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My Mac’s Hardware

Model:

Serial #:

Processor:	RAM:

Hard Drive(s):

My Primary User Account

Username:

Password:

My Mac’s Network Settings

IP Address:  		□Set Via DHCP 

Subnet:

DNS: 

	

My Email Settings

Mail Software:  □Mail  □Entourage  □Other:

Email Address:

Email Type:  □POP  □IMAP  □.Mac  □Exchange

Username:

Password:

Mail Server:

SMTP Server:

Webmail URL:

Additional Settings for Exchange Servers

Domain:

LDAP Server:

Public Folders Server:

My Software Serial Numbers:

Software:

Serial #:

Install Code:

Software:

Serial #:

Install Code:

Software:

Serial #:

Install Code:

Software:

Serial #:

Install Code:

My Software Serial Numbers:

Software:

Serial #:

Install Code:

Software:

Serial #:

Install Code:

Software:

Serial #:

Install Code:

Software:

Serial #:

Install Code:

My Servers, Websites, & Passwords

Server:

Login:	 Passwd:

Server:

Login:	 Passwd:

Website:

Login:	 Passwd:

Website:

Login:	 Passwd:

Website:

Login:	 Passwd:

Website:

Login:	 Passwd:

My Emergency Contacts About This Tiny Guide

© 2006, CreativeTechs, Inc. and Forget Computers, Ltd.

My Mac Memory Book was co-created  
by Mac support companies CreativeTechs, 
and Forget Computers. Print it out, fold it up, 
and keep it handy — before you need it!

Your referrals wanted!

Both CreativeTechs and Forget Computers 
rely on word-of-mouth introductions. Know 
a Seattle or Chicago area creative team who 
needs great Mac support? Please introduce us. 
We are never too busy for your referrals.

CreativeTechs, Inc. 
206-682-4315 or creativetechs.com 
Left brain support for right brain professionals.

Forget Computers, Ltd. 
312-602-5345 or forgetcomputers.com 
Forget Computers. Get Creative.


